
Avoiding Auto Body Scams in 
South Jersey
Being vigilant and informed is key to protecting yourself from potential 
scams. Learn how to avoid common scams that prey on vehicle owners.



Common Auto Body Scams

Inflated repair costs
Shops may charge for parts 
and labor that were not 
actually used or needed.

Unnecessary repairs
Shops may suggest repairs 
that are not essential for 
your vehicle's safety or 
operation.

Fake or used parts
Shops may use counterfeit 
parts that are cheaper but 
lower quality.

Insurance fraud
Shops may collude with 
insurance companies to 
inflate repair costs.



Warning Signs

1 High-pressure sales 
tactics
Avoid shops that 
aggressively push for 
unnecessary repairs.

2 Lack of transparency
Be wary of shops that are 
unwilling to provide detailed 
estimates or explain their 
work.

3 Negative online 
reviews
Check online reviews for 
complaints about poor 
service or dishonest 
practices.

4 Unprofessional 
appearance
Avoid shops that appear 
dirty or unorganized.



Research and Vetting

Online reviews
Read reviews on websites like 
Yelp, Google Maps, and Better 
Business Bureau.

Shop certifications
Look for certifications from 
organizations like the 
Automotive Service Excellence 
(ASE).

Word-of-mouth 
recommendations
Ask family, friends, and 
neighbors for 
recommendations.

Shop website and social 
media
Visit the shop's website or 
social media pages for more 
information about their 
services.



Asking the Right Questions

Estimate details
Request a written estimate 
that clearly outlines the 
parts and labor costs.

Parts quality
Inquire about the quality 
and origin of the parts they 
will use for the repairs.

Warranty details
Ask about the shop's 
warranty on repairs and 
parts.

Payment options
Discuss the payment 
methods they accept and 
any potential financing 
options.



Identifying Inflated Costs

1 Compare estimates from multiple shops.

2 Verify part prices with reputable online retailers.

3 Request a detailed explanation of each repair item.

4 Don't hesitate to negotiate if the price seems too high.



Your Consumer Rights

1
Right to a second opinion
You can get a second estimate from another shop before 
proceeding with repairs.

2
Right to inspect repairs
Request to inspect the repaired vehicle before accepting 
the work.

3
Right to file a complaint
If you experience issues with a shop, file a complaint with 
the state Attorney General or Better Business Bureau.



Conclusion
Don't let auto body repair scams catch you off guard in South Jersey. 
Stay vigilant by watching for clear warning signs: aggressive sales 
tactics, reluctance to provide written estimates, and suspiciously low (or 
high) pricing that seems too good to be true.

Take control of your auto repair experience by doing your homework. 
Always verify ASE certifications, thoroughly research online reviews, and 
obtain detailed written estimates from multiple reputable shops. This 
due diligence can save you from costly mistakes and unnecessary 
repairs.

Remember, you have strong rights as a New Jersey consumer. You're 
entitled to second opinions, pre-payment inspections, and can file 
complaints with the state Attorney General if needed. Trust your 
instincts - if something feels wrong, it probably is. By following these 
guidelines, you'll be well-equipped to find honest, quality repair services 
at fair prices. Contact Elmers Auto Body today (856) 218-0202.

https://elmersautobody.com/contact-us/

